
 
Refund / Cancellation policy 

 
 

S.N Description 
1 All transactions made through our mobile payment application 

(Nanmma app) are final and non-refundable. 
2 Any amount credited due to approved refund requests will be 

automatically applied to the Dealer's account and adjusted in the 
next order made through our mobile payment application 
(Nanmma app). Users can view their credited amount and balance in 
the mobile application. 

3 Contact Information: - For any questions or assistance with the 
refund policy, users can contact Milma customer care at 
18008890230. 

4 Cancellations are not permitted Once goods are ordered and payment 
is completed through our mobile payment application 
(Nanmma app). 

 
 


